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DAY ONE: Monday 21st May 2012
8.00 Registration and coffee

8.50 Welcome and speed networking session

8.55 Opening remarks from the Chairperson

STUDENT DEMAND MODEL
9.00 KEYNOTE ADDrESS: Opportunities and challenges in 

preparing for growth in student demand 
 n  Forecasting undergraduate student places and ATAR entry levels

 n  Promoting student demand in the context of labour market needs

 n  Managing the transition to the student demand driven model

 Professor Ed Byrne, Vice-Chancellor, Monash University

HE ENVIrONMENT
9.30 INTErNATIONAL KEYNOTE ADDrESS: Exploring the 

strategic direction of HE in a changing environment
 n A review of the changing HE landscape in Australia and the UK

 n Key objectives of HE reform and future directions for the sector

 n Impact and implication on the university’s strategic plan

 Professor David Greenaway, Vice-Chancellor,  
The University of Nottingham, UK

HE MArKETPLACE
10.10 KEYNOTE ADDrESS: Analysing the efficiency of market forces 

and competing for student numbers 
 n  How will universities operate in a competitive market?

 n  How will universities differentiate themselves?

 n  Will student fees need to be deregulated?

 n  What are the challenges in the new HE market?

 Professor Peter Lee, Vice-Chancellor, Southern Cross University

10.40  Morning tea

GOVErNANCE AND MANAGEMENT
11.00 KEYNOTE ADDrESS: reviewing the impact of regulatory 

change on HE governance frameworks 
 n  How will reform and the market system impact university governance?

 n  Can sustainable business models be integrated into governance 
frameworks?

 n  Will the governing body have a different role in the new HE marketplace?

 Professor Stephen Parker, Vice-Chancellor, The University of Canberra 

QUALITY AND STANDArDS
11.30 Examining the impact of new quality and standards frameworks
 n  As requirements for quality are made more explicit, what does this 

ask of universities?

 n  What are the challenges for universities from these frameworks?

 n  Do the requirements of universities (AQF, TEQSA, the Higher 
Education Standards Panel and Compacts) coalesce?

 Vicki Thomson, Executive Director,  
Australian Technology Network of Universities 

ACADEMIC GOVErNANCE
12.00 Embedding a strategic role in academic governance frameworks
 n  What are the responsibilities of the academic senate in strategic planning?

 n  What do we know about quality assurance audits and compliance?

 n  What are the key challenges in academic quality assurance in 2012?

 Professor Julie Fitness, Chair, Academic Senate, Macquarie University

QUALITY ASSUrANCE
12.30 INTErNATIONAL ADDrESS: Delivering excellence in  

teaching and learning practice
 n  Quality assurance in teaching and learning

 n  Evaluation of curriculum development

 n  Improving teacher training and support 

 Professor Carmel McNaught, Director & Professor of Learning 
Enhancement, The Chinese University, Hong Kong 

1.00 Lunch

FUNDING PrIOrITIES
2.00 KEYNOTE ADDrESS: reviewing the Australian HE funding 

levels and potential funding gap
 n  How should funding be utilised to encourage low SES students? 

Regional access?

 n  Where do we need to focus future HE investment?

 n  How do we balance access and quality, teaching and research?

 Professor Peter Rathjen, Vice-Chancellor, The University of Tasmania

rEFOrM rEVIEW
2.30 Preparing Australian youth for the jobs of the future; Are the 

university reforms up to the task?
 n  Ensuring young Australians are equipped to meet Australia’s skilled 

workforce needs

 n  Determining whether the reforms, particularly the cap on university 
enrolments, will be sufficient to achieve the desired outcome

 Dr. Bob Birrell, Director, Centre for Population and Urban Research, 
Monash University

POSTGrADUATES
3.00 Assessing future directions for postgraduate student enrolments
 n  Key issues surrounding postgraduate enrolment in the demand system

 n  What are the long term plans for funding postgraduate places?

 n  What are the likely changes to postgraduate enrolments?

  Professor Marie Carroll, Director of Academic Affairs,  
The University of Sydney

FINANCIAL rEGULATION
3.30 Preparing for the financial and budgetary constraints of reform
 n  Why the key challenge is financial regulation:

  n  Fragility of international education market

  n  Dealing with commercial imperatives

  n  Funding relativities versus operational costs

  n  Increasing cost of HE in a tight labour market

 Shane McGregor, Vice-President (Strategic Finance and Resources), 
Flinders University

 Peter Enlund, Chief Operating Officer, University of New England

 Jon Hickman, Deputy Vice-Chancellor (Financial and Capital 
Management), Victoria University

4.00 Afternoon tea

SOCIAL INCLUSION
4.20 KEYNOTE ADDrESS: Building an Inclusive University
 n Examining the progress towards student equity targets

 n Implications of the demand model on student diversity

 n Preparing for increased diversity in the student body

 Professor Peter Shergold AC, Chancellor, The University of Western Sydney

rEGIONAL COLLABOrATION
4.50 KEYNOTE ADDrESS: Investing in the uniqueness and 

opportunities afforded by regional HE 
 n  Challenges for regional universities in the demand system

 n  Improving dual sector collaboration

 n  Ensuring rural and regional support 

 n  Advent of Regional Universities Network

 Professor David Battersby, Vice-Chancellor, The University of Ballarat

INDIGENOUS STUDENTS
5.20 Understanding the nature of indigenous disadvantage in Australian HE
 n  What is the vision for the future of Indigenous education in Australia?

 n  Do regulatory requirements prevent Indigenous participation?

 n  What strategies will improve Indigenous participation in HE?

 Professor Jeannie Herbert, Foundation Chair of Indigenous Studies, 
Charles Sturt University

5.50 Closing remarks from the Chair

6.00  Networking drinks
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DAY TWO: Tuesday 22nd May 2012
8.00 Registration and coffee

8.50 Welcome 

8.55 Opening remarks from the Chairperson

GLOBAL HE ENVIrONMENT

9.00 INTErNATIONAL KEYNOTE ADDrESS: Examining the 
competitiveness of HE institutions in the global market

 n  How has the role of the traditional HE institution changed in the 
global environment?

 n  Key strategies for institutional success in a global HE setting

 n  Providing a value offering to students in a world where knowledge  
is easily accessible

 Professor Pamela Gillies, Principal & Vice-Chancellor,  
Glasgow Caledonian University 

INTErNATIONAL EDUCATION
9.40 Exploring why international students choose to study in Australia 

 n  The impact of the current economic climate on international 
education

 n  Promoting the value of culture, student experience and quality 

 n  Investing in the long term future of the international HE market

 n  Knight Review on student visas and post study work rights

 Robin Buckham, Deputy Vice-Chancellor (International and 
Development), Deakin University

GLOBAL STrATEGY IN HE 
10.10 Developing the University’s global engagement strategy
 n  What does globalisation mean for the HE market?

 n  What is Australia’s position in the global HE market?

 n  What has the rise of Asia meant for Australian HE?

 Dr. Simon Marginson, Professor of Higher Education in the Centre for 
the Study of Higher Education, The University of Melbourne

10.40 Morning tea

ONLINE EDUCATION 

11.00 KEYNOTE ADDrESS: Seizing opportunities in online and 
blended learning

 n  Anticipated growth in the uptake of online and blended learning  
in 2012

 n  Do online educational resources carry the same value as those 
 taken in a classroom?

 n  Why flexible learning resources are important to stay competitive  
and satisfy student demands

 The Hon. Lindsay Tanner, Vice-Chancellor’s Fellow, Victoria University

BLENDED LEArNING
11.30 Preparing universities for the online era in higher education 

 n  What is the role of NBN reforms in the HE market? 

 n  How can online learning improve the HE environment?

 n  What are the opportunities for improved access to HE?

 n  What are the key challenges in delivering online HE? 

 Professor Susan Spence, Deputy Vice Chancellor (Academic),  
Griffith University 

GrADUATE EMPLOYABILITY
12.00 Equipping graduates with job ready skills to transition into 

employment
 n  What are organisations looking for in an employee? 

 n  What programs develop the necessary job ready skills?

 n  How are courses tailored to meet labour market needs?

 n  What are the challenges facing faculties in different disciplines?

 Professor Nicholas Glasgow, Dean, Medicine and Health Sciences,  
The Australian National University 
Dr. Joan Richardson, Deputy Head Teaching and Learning- School of 
Business Information Technology & Logistics, RMIT University

 Dr. Sharon Winocur, Executive Director, B-HERT  

12.30 Lunch

rESOUrCES AND SErVICES
1.30 Transforming the service experience in HE
 n  Co-creating improved service delivery for staff and students

 n  Connecting our services to provide the bundled solution rather than 
just the bits 

 n  What capability is required to make corporate services more 
straightforward?

 Paul Duldig, Vice-President, Services and Resources,  
The University of Adelaide

STUDENT rETENTION
2.00 Focussing on both student recruitment and retention in the 

demand driven model
 n  Managing in a demand driven model requires effort on recruitment as 

well as retention

 n  Strategies to enhance and measures to monitor student retention

 n  Whose job should it be to own responsibility for student retention

 Dr. Stephen Weller, Deputy Vice-Chancellor (University Services),  
James Cook University

STUDENT SATISFACTION
2.30 Satisfying student needs and improving the learning experience
 n  Improving the student learning experience and student engagement

 n  Maintaining quality in a demand-driven system

 n  Student engagement through the Student Services and Amenities Fee

 Incoming President, National Union of Students

3.00  Afternoon tea

rESEArCH AND INNOVATION
3.20 KEYNOTE ADDrESS: Driving research and innovation at the 

institutional level
 n  How research impacts the governance of universities

 n  How to build university research capacity

 n  Encouraging and supporting innovation

 Professor Linda Kristjanson, Vice-Chancellor,  
Swinburne University of Technology

rESEArCH EXCELLENCE
3.50 Assessing the innovation and research agenda in HE
 n  How to improve research excellence in HE

 n  Strengthening research across disciplines

 n  Funding the operational cost of research

 Professor Jill Trewhella, Deputy Vice-Chancellor (Research),  
The University of Sydney

INDUSTrY EXPErIENCE
4.20 Working with industry to respond to labour market needs
 n  What are the benefits and risks of industry-based partnerships?

 n  Should universities engage in ‘industry experience’ work for students?

 n  Will this approach provide a better solution to meet the needs of industry?

 Professor Roy Green, Dean of Faculty of Business,  
University of Technology Sydney

4.50 Closing remarks from the Chair

5.00 End of the Summit

The 10th Anniversary Higher Education Summit

SPONSOrSHIP AND EXHIBITION: If you would like information on exhibiting or a tailored sponsorship option, please contact Samuel Wilson – Sponsorship 
Manager on + 61 2 9080 4371 or email Samuel.Wilson@informa.com.au.  SPEAKING OPPOrTUNITIES: If you would like information about future 
speaking opportunities please contact: Leah Dansie – Conference Manager on + 61 2 9080 4349 or email Leah.Dansie@informa.com.au 

HIGHEr EDUCATION GALA DINNEr

Monday 21st May at 7.00pm,  
Bottega restaurant
Dinner registration is included in the conference
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3 EASY WAYS TO REGISTER

 WEb  www.highereducationsummit.com.au

  Telephone  (+61 2) 9080 4307 – Please quote the event 
code P12K02 with your booking.

   Email  info@informa.com.au – Please quote the event code 
P12K02 with your booking.

 STAY CONNECTED

 LinkedIn Group  www.informa.com.au/linkedin/highered

 Twitter  www.twitter.com/informahighered (#HESummit)

 blog  informaeducation.wordpress.com

 YouTube  www.youtube.com/informaoz

The 10th Anniversary Higher Education Summit
21st and 22nd May 2012   |   Sofitel Melbourne

EVENT CODE

REGISTER ONLINE via our secure server                www.highereducationsummit.com.auREGISTER NOW
SECURE ORDER

Conference Venue
Sofitel Melbourne

25 Collins Street, Melbourne, VIC, 3000   

Phone: (+61 3) 9653 0000

www.sofitel.com/Melbourne

Accommodation & Travel
For your convenience, please access this event via our website and 
click on the ‘Venue, Accommodation and Travel’ tab or call the  
Lido Group on 1800 817 339. Travel and accommodation fees are 
not included in the conference fees. We do not refund airfares or hotel 
expenses if the event is cancelled.

Privacy Policy & Updating Your Details
Please visit us online for our full privacy policy at  
www.informa.com.au/privacy. Database amendments can be sent to 
database@informa.com.au or by calling (+61 2) 9080 4307 asking for 
the database department.

Payment Terms
Payment must be made prior to the event or admittance will not be 
permitted. A tax invoice and confirmation letter will be emailed to the 
attendee upon completion of a valid registration. Payment may be made 
by EFT, cheque or credit card. Credit card payments will not be accepted 
by email or fax and must be made via our secure credit card gateway.

Please reference the Event Code below when making your 
booking.

A.B.N. 66 086 268 313

Registration Fees Include
Entrance to the relevant conference package purchased plus refreshments, 
lunch and online access to available presentations (five working days 
post event). Please note: travel and accommodation is not included. 

Dress Code
Smart casual wear is suggested along with a sweater or jacket in case 
the conference room is cool.

Cancellation Policy & Substitutions
Cancellations must be advised in writing at least 10 working days  
prior to the event. An administration fee of $550 (inc 10% GST) will be 
incurred for cancellations. A refund will not be given if a delegate fails to 
attend or cancels within 10 working days prior to the event.  
Fully paid delegates unable to attend will be provided with on line 
access to speaker presentations post event. Substitutions can be made 
at any time before the event without penalty. Informa reserves the right 
to cancel, alter the content and/or speakers on any program. Paid 
registration fees will be fully refunded for cancelled events.

Significant Team 
discounts available!
Please contact Keith Barks

Email: keith.barks@informa.com 

Phone: 02 9080 4342

Use your QR Reader App on 
your smartphone and scan 
this code to take you directly 
to the website

P12K02SPK

REGISTER EARLY & SAVE UP TO $500
Super early BirD rate
until 31st December 2011

early BirD rate
until 29th February 2012

StaNDarD rate
From 1st March 2012

 Two days + Conference Dinner $1,995 $199.50 $2,194.50 $500 $2,195 $219.50 $2,414.50 $2,495 $249.50 $2,744.50

 Conference Dinner only  $225 $22.50 $247.50 $50 $250 $25.00 $275.00 $275 $27.50 $302.50

PRICE GST TOTAL SAVE PRICE GST TOTAL PRICE GST TOTAL

Network with leading professionals and learn from key case studies by registering yourself or your team today.

To see the most updated agenda, visit the website where 
you can also register online via our secure server at: 

www.highereducationsummit.com.au

Thank you for presenting a session at our forthcoming conference. 
We are delighted to have you join the speaker faculty and look 
forward to introducing you at the event. We would also like to ensure 
that your business colleagues/clients are aware of your involvement 
with the programme and encourage you to circulate this PDF to their 
attention please.




